Learning from &
Running Experiments

Scott Klemmer UC San Diego



A6 Example



“Do You Like My Interface?”



“How much do you like
my interface?”

“This is a useful interface:
agree/disagree”



Please the Experimenter Bias



Developers are Valuable lesters



Getting beyond “do you like my interface?”

‘What'’s the comparison!
‘What’s the yardstick!?



Getting beyond “do you like my interface?”

-Baserates: How often does Y occur?

‘Requires measuring Y.



Getting beyond “do you like my interface?”

-Baserates: How often does Y occur?

‘Requires measuring Y.

-Correlations: Do X andY co-vary!

‘Requires measuring X and Y.



Getting beyond “do you like my interface?”

-Baserates: How often does Y occur?

‘Requires measuring Y.

- Correlations: Do X and Y co-vary!

‘Requires measuring X and Y.

-Causes: Does X cause Y?

‘Requires measuring X and Y, and manipulating X.

‘Also requires somehow accounting for the effects of other independent
variables (confounds)!



IS MY COOL NEW APPROACH BETTER
THAN THE INDUSTRY STANDARD!?




Friday, August 17, 2007 11:02 A1 PT Posted by Harry McCracken

A Not-Very-Useful iPhone
Keyboard Study

+ |aoo ronvpraces (S Print B enann B comment [Brss
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1s. The goal Is certalnly a noble one, but |
cant say that the survey's approach
results in data that makes much sense.

User Centric brought in twenty owners of other phones--half
who had ones with QWERTY keyboards. and half who had
ordinary numeric phone keypads. None were familiar with the
IPhone. The research involved having the test subjects enter
six sample text messages with the phones they already had.
and six with an iIPhone.

Logical end result: These IPhone newbies took twice as long

to enter text with an IPhone as they did with their own phones.

and made lots more typos.

Source: PC World



Benefits and Drawbacks?

T usercentric e - Manipulation: Input Style

Home Services Experience Facilities About Us News & Resources Contact Us

User Centric » News & Resources » 2007 »

WEERACEee-cl QWERTY texters demonstrated drop in efficiency when : M eas u re: WO rd s Pe r m i n Ute

texting on iPhone

Overview

e - External validity: not so

Related Services: Mobile Device Usability Testing

Publications In late July, Chicago-based usability consultancy User Centric, Inc. tested

the iPhone's touch keyboard in comparison with conventional QWERTY :
Webinars and numeric phone keyboards. In an earlier baseline study, User Centric SER u
had identified texting as potentially problematic for new iPhone customers.

Resources The goal of the current study was to determine how easy it was for
conventional mobile phone users to text using the iPhone.

Glossary Participants Texted using Both Conventional Phones and iPhones

Handbook oF i A.total of 20 participants were brought in for one—on-orre usability sessions
User Research with a moderator. All sent text messages at least 15 times per week. Ten
of the participants owned a phone with a QWERTY keypad, and ten of the The Handbook of Global User
Newsletter participants owned a phone with a numeric keypad. Those who owned a Research collects insight from
numeric keypad used the "multitap" method of entering text messages user experienc‘e profgssionalg in
Usability Tips rather than predictive text. To multitap, a user must press a particular key over 20 countries. This book is a
. . , . must-read for professionals
on the numeric keypad multiple times to get the desired character to

working on global research
UX Masterclass appear. projects. More Info

During each session, participants were required to use their own phones. In
addition, they were provided with an iPhone for use during the study. None
of the participants were iPhone owners, and all participants were
compensated for their time.

Blog

Standardized Messages Were Provided for Texting
Every participant entered six messages using their own phone and six
messages on the iPhone. In their sessions, participants were asked to




A better version: actual users

‘Manipulation: Input Style
s ‘Measure: Words per minute
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Figure 1. Average time to type a message on phones owned by the participants
(M +/- SD).

An In-Depth Look into the Text Entry User Experience on the iPhone, Jennifer M. Allen, Leslie A. McFarlin and Thomas Green, Proceedings of the Human Factors and Ergonomics Society Annual Meeting 2008



iPhone & Qwerty users similar speed, but make more errors

151.3 +/-44.8 2.6 +/-3.03
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Figure 1. Average time to type a message on phones owned by the participants Figure 2. Average number of total errors per message made by participants
(M +/- D). using their own phones (M +/- SD).

An In-Depth Look into the Text Entry User Experience on the iPhone, Jennifer M. Allen, Leslie A. McFarlin and Thomas Green, Proceedings of the Human Factors and Ergonomics Society Annual Meeting 2008



Strategies for fairer comparisons

‘Insert your new approach into the production setting

‘Recreate the production approach in your new
setting

‘Scale things down so you'’re just looking at a piece of
a larger system

‘When expertise is relevant, train people up



IS INTERFACEA BETTER
THAN INTERFACE B!?



Most often, the answer is
“it depends”

The question is “on what™?



CONTROLLED COMPARISON
ENABLES CAUSAL INFERENCE

(a fancy way of saying you can learn stuff)




http://xkcd.com/552
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Let’s introduce a few terms...



manipulations

Independent Variables




MEAsures

Dependent Variables



Drecision

Internal Validity




oeneralizability

External Validity




Make a Study Plan

‘Who are your users!

‘What'’s your task!
‘What will you measure!



Turn to the person next to you

‘In A7, you'll submit a 2-3 sentence plan for the study
you'll run in A8

‘What do you hope to learn? What questions do you
have about your Webapp?

‘Help each other improve your plan to better match
what you want to learn



Running VWeb Experiments



NATIONAL ALERT REGISTRY

Search Results

Search Initiated: 8/2/2005 Time:12:12 P.M.

Search Location: Zip: 32225 City: JACKSONYILLE, 14X State: FL

33 Registered sex offenders are located in your Immediate area.

Get the complete report including map, photograph, and addresses to find out who
they are and where they live. You will be able to enter your full address and specify a
larger radius.

The complete report includes:

1D Name Address

Photos
SAMPLE MAP RECEIVED By {4 EMNCEL MARK MFFERY 2116 LAISD ST
Ty ‘:'-'» - - - - OMAMA, NE 68113
- up(’ 4 '.Y»'.'I‘, . 'H.'.'-'g" v, Yes
Appearance Details | So; G),Q;ﬁ) DYSMON
G"),o '9 - 3 SMITH, TERPEL >0 c o Yes
. VTR A C OMAMA, NE 68110
Conviction Information £ e — ~ ] B « <vevis. aoRUs DY |
.- Do Gon16
- orress
Offense Dates ‘ AL ASSAULT OF A G
ppla St
’ 19, BONHM, CARE MBCHASL
. 1907 MIRT 5T
Offense Details 2 SMAMA, NE CO11C
z
Street Addresses (odge St

[ ey | 12, DELEZENE, ROLAND ALFRED

s_ 4515 N IGTHST
R OMAMA, NE ¢8110

OFFENse

Name Aliases
® @

See the entire sample Report!

To get a complete Predator Report today, register below with National Alert Registry,
and for just $£10.00 we will create a custom report using your address. We will also
send you a "Red alert" notification when new predators are in your area.

Email:
(Email address used for RED ALERT Notifications)

First Name;:

Last Name:

sddress 1:

sddress 2:

City:

B2 Anave - Be Nert - B2 Safe

Background

The U.S. Congress
passed three laws that
require States to keep
track of sex offenders;
the Wetterling
Reqgistration Act, the
Lynchner Tracking and
Identification Act and
Megan’s Law, On March 5,
2003, The Supreme Court
ruled that information
about potential
predators may be
posted on the Internet,

The Problem

The information is
available and you have
the right to see it, But
the problem is that access
Is very difficult, You
have to know the name of
the individual you are
looking for and in many
=tates you must go to
your police station and
complete a request
form. In some States
there i1s a fee and limit to
view only two names

The Solution -
Predator Report

Mow in the privacy of
your home you can view
the same information
displayed on a map of
your neighborhood.
The free service provides
the number of predators
in your neighborhood.
You can then choose to
purchase the full service,
which includes details
about those sexual

n“nnflnnc ;ﬁﬁlllfl;ﬁﬂ



http://www.alistapart.com/articles/designcancripple

NATIONAL ALERT REGISTRY

Search Results for Zip Code 32225

Search Initiated:

8/2/2005

Time: 12:11 P.M.

Search Location:

State: FL

City: JACKSONYVILLE, 14X

Zip: 32225

There are currently 32 Registered Sex Offenders located in your zip code

Would vou like names, pictures and addresses? Click Here

The National Alert Registry has made all this vital information available to you. Plus you
can get a custum map of your neighborhood, identifying your home and where offenders

reside in proximity to it.

Your complete "Predator Report” includes all of the below:

Addreix
! 0"‘-" U.rz 5:“C‘\‘

Color Photos {when available)

SAMPLE MAP EZEIVED BY
T r L B

. 28 2 SIEVENS IHADDEIE ¥ EMIMFY Yo
Appearance Details , s, o Jg W) Dvoon o, 1
— &s’ﬁ 3 SMITH. TEFRELL 21C2 V2 SPENCER Ve
' N T s ther € QMAMA, BE (2110
Street Addresses B 3
;-_-‘ k. ‘SjﬂVEN‘& TRADIEUS D7 SMON
A Detailed Map B B e
plesSt

Name & Aliases

LA L Sl
"

Conviction Information

9, RO, CANR MECHARL
MT HEAT AT

OMAMe N 0

Offense Dates

AL Sl
CEGE

Offense Details rrr—

See the entire sample Report!

D e 2. EUITENE RDUAND M SFSD
G 4515 N LETMST
s SAMA M, ME 40210

Your can purchase your complete Predator Report and access this vital information

today. For just £10.00 we will create a custom report using your address,

Email:
(Email address used for RED ALERT MNotifications)

First Name:

Last Name:
Address 1.
Address 2.
City:
State: | Select v

Zip: |32225
Country: | United States v

Phone:

Billing Information

By submitting this information you agree to a one time

R R el S S e | L ple e el [ e | i —

B2 Anave - Be Nert - B2 Safe

"I love my NAR monthly
Predator Report. You can't
irmagine my shock to find a
registered sex offender living
one mile from my home. I have
grandchildren that visit often
and you can bet I vwill keep 3
MUCH closer watch on them
from now on. NAR Is 2
wonderful tool for keeping my
Farmily safe." Jolene S., Florids

"NAR Predator Report is
wonderfull I live in an upscale
neighborkood and thought I
was sale, but when I checked
my Predator Report I
discovered that we have three
(3) offenders living in our
nelghborbood. I was
astounded.”

Bill 5., New York

"I am very pleased that I
subscribed to this. It does
indeed, keep me:

ALERT, and AWARE and I fee!
SAFER! THANK YOU for these
services."

-- Justice of Colorado

\/griSign’



http://www.alistapart.com/articles/designcancripple

NATIONAL ALERT REGISTRY

Free Search Results for Zip Code 32225

N e

Search Initiated: 8/2/2005 Time: 12:12 P.M, %@ ; }‘%
= - i

Search Location: State: FL City: JACKSONYILLE, JAX Zip: 32225 ’ ;

32 Registered Sex Offenders currently located in your zip code

B2 Anave - Be Nent - Be Safe

Create Your Sex Offender Map And Detailed Predator Report

Get a custom map of your neighborhood, identifying your home and where offenders reside in your area. It only takes
a few seconds to generate your report and costs just $10.

Your Neighborhood Report Sample Report

Wwe will use your address to create a custom report
, 1) Nime Adireix
- — SAMPLE MR RECEIVED BY ~ .
Emall.l TS -+
(Only used for RED ALERT Notifications) ' e, %9@3
First Name: | "'f. 'fjf—i@i?:‘%:d'me —rr—
":‘ &')@ -,.’5“"( - Ol\_- . d ?Q}Y,n 'l\.A()lm O SsOm
Last Name: = D r@Jg’“@l PEXNS St e 1
D e LD || oo N
Address 1: st AL m o | QEnsD 0 |
: o B za, 3 o e — 19, BORN, (AR MECHAEL
) eI v
.&ddFESS 2: .ng. " ; \79‘2" - OMAMA. ME BN 1C
~ i) 7 B8 .
City: s e
e KXRIER-o] Nob e T D
State: | Select v '--- : 2 b S v a1
Zip: [32225 xYou ¢
Country: | United States Judl ,
. See the entire sample Report!
Phone.

The complete Predator Report includes:
Select your billing preference:

Color Photos (when available)

" Single "Predator Report" one time charge of $10.00



http://www.alistapart.com/articles/designcancripple

A/B/C Split Test

PAGE A PAGE B PAGE C
Percent of traffic 34% 33% 33%
New sales 244 282 114
Change N/A 15.57% -53.28%

NATIONAL ALERT REGISTRY  swn-sion-nse  INATIONAL ALERT REGISTRY  5tvwesesion-nese INATIONAL ALERT REGISTRY

Search Results for Zip Code 32225 Free Search Results for Zip Code 32225

Search Results Search Initiated: 8/2/2005 Time: 12:11 P.M,
' Search Location: State: FL City: JACKSONVILLE, JAX Zip: 32225 Search Initiated: 8/2/2005 Time: 12:12 P.M,
Search Initiated: 8/2/2005 Time:12:12 P.M.
T € i i i ion: :F ity: Ja Y , JAX ip:
Search Location: | Zip: 32225 Gity: JACKSONVILLE, JAX ——— ooy There are currently 32 Registered Sex Offenders located in your zip code N Search Location:  State:FL City: JACKSONVILLE, 14 Zip: 32225
S Amase - 55 Riort - So Sale 32 Registered Sex Offenders currently located in your zip code

e e Would you like names, pictures and addresses? Click Here

B2 Awave - Be Alert - Be Safe

33 Registered sex offenders are located in your Immediate area.

The U.S. Congress
passed three laws th - . .
require States to kee  can get a custum map of your neighborhood, identifying your home and where offenders

The National alert Registry has made all this vital information available to you. Plus you

Create Your Sex Offender Map And Detailed Predator Report

Get the complete report.including map, photograph, and addresses to find out who track of sex offende ide i ity to it "7 Jove my NAR monthly
they are and where they live. You will be able to enter your full address and specify a the Wetterling reside In proximity to It. Predator Report. You can't _ . o
larger radius. Registration Act, the irmagine my shock to find| Get a custom map of your neighborhood, identifying your home and where offenders reside in your area. It only takes
g g s " " - / pory 9 ¥ing y Y Y
Lynchner Tracking ar Your complete "Predator Report” includes all of the below: registered sex offender IV 3 few seconds to generate your report and costs just $10.
The complete report includes: Identification Act. - oy s one mile from my home. I
réfloeag;nTsh‘I;agL;pc:gmMearl Color Photos {when available) T S ol ey —— gr;ndch;’:’a’re; t:a;t V-'}fi;“
: ; e < - T = OMAMA. BE 68112 ahd pou can be W =T
Photos 2l e el ruled that informatiol . 28 2 SIEVENS IMANGE 3, FAMVEY 67 tes MUCH b A
SAMPLE MAP RECEIVED BY |4 ELINGEL MARK XFFESY 2116 LAID ST e . Appearance Details ) (8 DYSON MAML, BE 6813 closer watch on the .
TS r T % QUAMA, NE 68111 about potential ™ e, QQ): 3 SMTH. TERREL T > from now on. WAR is 2
) 0y , 2 STEvins, THaoe 2014 sy av vos predators may be ‘ Yo &&"‘{unu—c' SMITH. TERRELL o ves W isa Your Ne|ghb0rh00d RepOI-t San]ple RepOI—t
Appearance Details % (60 a0} DY SN dd ' - %, o AN wonderful tool for keeping
t e, ﬁte)j SEErT o = posted on the Interm Street A resses w "p“("a: Qm ; ¢ WRICHT, BIGERT LEE SALSPANRIG ST Yo Larmnil fe " Jol S.. Fh
s B therc| ' FrorvTy e z 59, *51”0'\ b, STEVINS, TRADDEUS DFSHON @iy sare.  Joiene 5., FIo em i addrmee Fm e abe A~ ebm e e
. a . 3 "*,@ a“’w . ) w @ 2] ‘l‘l.“"\l $ PEWMS mivvwsI wie will use your address to create a custom report
Conviction Information < Q:’@ | &2 e al’ & emvos. masors ovimow R — A Detailed Map e * QAR g;éud;-é o D) Name Addrwia Fhota
2 = S WS & EMMET 5T : L6 § COONS RIUAL ASEZILT CF ACIELE P SAVPLE WP RE=EIVED by | ELAMIL Mipy Xreteyv 213 (Ao v
N z @é@ é?éeu@l S BEEKRNS :...::.; NE €0 Name & Aliases foidst - "g‘}i;\‘ﬂ a'a ! “NARP d . Rep " Email:l r WVC"’"-'%, SANMPLE NAP RECEIVED B ELMNEL, MAPY MEEREY .;zls_LAr.__ ! Yeg
Offense Dates ‘ DTy e The information is (84 2o = By ~ 19, BOb, (AR MECHARL regator Report is ) L ; 18 ? Doy o :
pelest | v CE"\‘%D Go 1 available and you ha "Z\'< b:” "‘E’l‘l‘m S OMAMa. ME €01 10 | & wonderfull I live in an ues (Oﬁl}f used for RED ALERT NDtIfICdthnS} [ s"”n,. %Q‘:;‘,)
) @;‘ 20, DO CAM HICHARL the right to see it. B Conviction Information p g "T)“-ﬂ . e - nelighborhood and thought First Name:| | Lal Ve o@ 5’;‘?35" frihrc
Offense Details ['e] , : the problem is that a = \i—ft"vl'!\\r"'% was safe, but when I ched I z 7"5)@ : eét;l“'"‘-
g is very difficult. You lodgle St x&?) I '*’:--'_:rro;.m X RG] 12. L6, ROUAD AFFED my Predator Report T Last Name: Nl * h J A Ms
Street Addresses todge St = e o~ ] u DELEZENE. ROLAND ALFRED have to know the nal Offense Dates : * :-‘: 2© .D Jl’... "“‘*" “‘m“‘r discovered that we have ¢ N !‘uaa; ’\glo “-‘G
[ ¢c3 3N ieTH ST the individual you an 2o 67 Ve On U, Gole 13 9901 2008 T A3 M st Rl O s (3) offenders living in our Address 1:| boidst Al o | GEnEED | 6
If d wnm. NE ¢O o o - l I J g B ..a o QC
[07 b waps Om Un; Data 103 1904-2004 Toe A¥ins e Amarica. e, | R Orese . looking for and in m: Offense Details * o - neighborkood. I vwas . = ""425 143 5757 ‘?Sﬂ
Name aAliases - o States you must go t ) astounded.” Address 2-| (81 : aGepr .
*vou @ _ your police station ar See the entire sample Report! NS, New York . R gf_@u_],r;;’
See the entire sample Report! complete a request L. . . i C't'}‘-l Lokt p® 2 ey —
form. In some State  YOUr can purchase your complete Predator Report and access this vital information | R A="0] (o)
i : : ] there is a fee and lin ; g : State: I Select EI - _F &
To get a complete Predator Report today, register below with National Alert Registry, L today. For just $10.00 we will create a custom report using your address. [ 5 wer om or e T3 v 30 e A
; . . . view only two names Zin: [32225 e .
and for just $10.00 we will create a custom report using your address. We will also . T am very pleased that I p
send you a "Red alert" notification when new predators are in your area. Ema'“l fujsj'i:dm this. It doe Country: I United States =]
The Solution - (Email address used for RED ALERT Motifications) tnased, weep me. See the entire sample Repaort!
Predator Report . ALERT, and AWARE and I § Phone: I
Email: | First Name:l SAFER! THANK YOU for the

Mow in the privacy services "
(Ermail address used for RED ALERT MNotifications) your home you can s Last Name: I -- Justice of Colorado
I the same informatior

The complete Predator Report includes:
Select your billing preference:

First Name: displayed on a map « Address 1| _ . Color Photos (when available)
Last Name: | #":Fr'e‘:'fet:ei‘;;h"rg: T single "Predator Report" one time charge of $10.00
address 1: | the number; of prgda' Address 2:| @& Upgrade my registration to “Red Alert.” Appearance Details
‘ in your neighborhooc e
Asddress 2: | LI 00 LT i City: , Only $4.95/month more. Street Addresses
' purchase the full ser .
City: I which includes detail: State: I Select j Red Alert includes: A Detailed Map
' about those sexual
offenders, including Zip: |32225 1. Automatically Updated Predator Reports - Your map is
State: | Select v ifi ] : ' ; . o . i
I [ fsffi'é'fﬁcid;z:?iﬁ'iz c ¢ _lU tod Stat z, updated daily when new information is available. Name & Allases
Zip: |32225 based on your exac! ountry. | nited otates 2. Automatic Predator Notifications when new offenders congletinnnaration
_ . address., Phone: are in your area.
Coumtry: |Un|ted Sieios ﬂ l 3. Email alerts when our nation-wide database has been Offense Dates
Phone: I updated.
Billing Information J Offense Details
T . )
Billing Information By submitting this information you agree to a one time | riSign Vi

[ S - ) ) | o s —_—
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Ways design makes a difference

* Position and color of a call to action

* Position on the page of testimonials, if used

* Whether linked elements are in text or as
Images

* Amount of white space on a page, giving the
content space to “‘breathe”

* Position and prominence of the main heading

* Number of columns used on the page

* Number of visual elements competing for
attention

 Attributes of people and objects in photos

Content courtesy of A List Apart: http://www.alistapart.com/articles/designcancripple


http://www.alistapart.com/articles/designcancripple

[."l EDUCATORS CORNER

Brought to you Dy the

s Entrepreneurship Education Resources Stanford Technology Ventures Program

Quick Shots

Spend just two minutes and a few odd seconds to learn bright ideas to build, grow, or sustain your
entrepreneurial drive. These bite-sized, informative videos offer a fast jolt to your fast-tracking
career.

Negotiating with Customers and

. Don't Kill Projects; Morph Them Taking Risks

Clients
Stan Christensen | Dan _Springer Marissa Mayer Vinod Khosla
2 min. 1 sec. 2 min. 2 sec. 2 min. 26 sec.

New Podcasts

From medical devices to social responsibility, corporate acquisitions to personal tales of trial and
triumph, our speakers share their collective wisdom and decades of business savvy.

Podcast: Representing the Socially Responsible Enterprise

Debra Dunn, Skoll Foundation | Jay Coen Gilbert, B Corporation | Bart Houlahan,
B Corporation | Andrew Kassoy, B Corporation - 50 min. 56 sec.

The co-founders of B Lab, Jay Coen Gilbert, Bart Houlahan, and Andrew Kassoy,
unveil their infrastructure play that seeks to give voice to the burgeoning panoply
of green business. They explain how a higher set of corporate standards
accountable to the environment. emblovees. and the communitv. can craft a healthier corporate



http://project8180.stanford.edu/category/wireframes/

[."I EDUCATORS CORNER

: . Brought to you Dy the
Entrepreneurship Education Resources
- P P Stanford Technology Ventures Program

Quick Shots

Spend just two minutes and a few odd seconds to learn bright ideas to build, grow, or sustain your

entrepreneurial drive. These bite-sized, informative videos offer a fast jolt to your fast-tracking
career.

Video: Negotiating with Customers and Clients

Stan _Christensen, Stanford Technology Ventures Program; Arbor Advisors |
Dan_Springer, Responsys - 2 min. 1 sec.

Dan Springer, CEO of Responsys, acknowledges that the most frequent and
iImportant negotiations often occur with customers. Furthermore, Springer advises

that the keys to a successful negotiation with customers include: 1) Preparation to
discover what the customer wants and 2) Identifying the few things on which you will stand firm.

Video: Don't Kill Projects; Morph Them

Marissa Mayer, Google - 2 min. 2 sec.

Repackage, rejuvenate, re-market, and re-examine those products or practices you
thought would fly, and craft them a new set of wings. Head of Google product
development Marissa Mayer lives by the old adage that if at first you don't

succeed, try again. She pushes aspiring business thinkers to breathe new life into
failed ventures, as opposed to cutting the cord.

Video: Taking Risks

Vinod Khosla, Kleiner, Perkins, Caufield & Byers - 2 min. 26 sec.
Launching a start-up is not a rational act. And Vinod Khosla, a partner in Kleiner,

Perkins, Caufield & Byers and former Sun Microsystems CEO, believes that success
only comes from those who are foolish enough to think



http://project8180.stanford.edu/category/wireframes/

Results

* Version A (traditional version) was sent
to 6272 users.

Opened: 1638 - Click thrus: 722 -
Forwards: 4

* Version B (Quick Shots version) was

sent to 6263 users.
Opened: | 769 - Click thrus: 922 -
Forwards: |4

Courtesy Forrest Glick, Stanford STVP http://project8180.stanford.edu/category/wireframes/


http://project8180.stanford.edu/category/wireframes/

Baseline sign up rate: 8.26%

ST/\NI O R.D
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http://hci.stanford.edu/courses/cs547/speaker.php?date=2009-05-08

Which option performed best!?

* Sign up

* Learn More
* Sigh up Now
* Join Us Now

Courtesy Dan Siroker, Stanford HCI Seminar http://hci.stanford.edu/courses/cs547//speakerphp!date=2009-05-08


http://hci.stanford.edu/courses/cs547/speaker.php?date=2009-05-08

Now for the visual
material: five options

Courtesy Dan Siroker, Stanford HCI Seminar http://hci.stanford.edu/courses/cs547/speakerphp!date=2009-05-08


http://hci.stanford.edu/courses/cs547/speaker.php?date=2009-05-08

Button:“Sign Up Now"

STANFORD


http://hci.stanford.edu/courses/cs547/speaker.php?date=2009-05-08

* Family Image

* Change Image

* Barack Video

* Springfield Video
* Sam’s Video

Courtesy Dan Siroker, Stanford HCI Seminar http://hci.stanford.edu/courses/cs547//speakerphp!date=2009-05-08


http://hci.stanford.edu/courses/cs547/speaker.php?date=2009-05-08



http://hci.stanford.edu/courses/cs547/speaker.php?date=2009-05-08

Here We Saw

* Small changes: big difference
* Our expectations are often wrong



For Dustin Curtis,Which performed best?

* 'm on Jwitter

* Follow me on twitter

* You should follow me on twitter

* You should follow me on twitter here

Courtesy Dustin Curtis: http://dustincurtis.com/you_should follow _me on_twitter.html

44


http://dustincurtis.com/you_should_follow_me_on_twitter.html

For Dustin Curtis,Which performed best?

4.70% I’'m on Twitter
7.31% Follow me on twitter

10.09% You should follow me
on twitter

12.81% You should follow me
on twitter here

Courtesy Dustin Curtis: http://dustincurtis.com/you_should follow _me on_twitter.html


http://dustincurtis.com/you_should_follow_me_on_twitter.html

